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Harris Local Government 

Serving over 400 Maine Communities! 
56 Banair Road, Bangor, Maine 

www.triosoftwarecorp.com 
Phone – 888.942.6222                 Email – trio@harrislocalgov.com 

 

A taxpayer came into our office to complain about an increase in her taxes.  
After going over her property records with her it was clear that the change 
was only in the mil rate.  Still upset she said “ I don’t care what they do in 

that mill, it has nothing to do with my taxes.”
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MAAO
2014Fall Conference

September 3rd – 5th

April 1, 2014

Dear Merchant and Friend of MAAO, 

The Maine Association of Assessing Officers is a nonpolitical, nonprofit organization 
founded in 1960.  Today, MAAO has more than 230 members throughout the State.  Our 
mission is to promote the fair and equitable appraisal and proper administration of property 
assessment through continuing education and exchange of ideals and information for its 
membership.

The funds raised at this year’s Silent Auction, to be held at our Annual Conference 
from September 3rd to 5th at Sebasco Harbor Resort, will be used to continue our educational 
goals.

Your donation to this effort will be greatly appreciated and your business’ contribution 
will be prominently acknowledged at the conference and in our subsequent newsletter.

Please do not hesitate to contact me for additional information regarding this year’s 
Silent Auction.
 
 
Sincerely,

Rick Mace, Chair
MAAO Silent Auction Committee
rmace@yorkmaine.org

MAAO is an affiliate member of the International Association of Assessing Officers

Visit us at our website: www.maineassessors.org
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MAAO 2014 Benefit Auction 
 

DONATION INFORMATION 

DONOR: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _  
 

MAILING ADDRESS:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 
TEL. #: _ _ _ _ _ _ _ _ _ _ CONTACT:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

 
 

ITEM DESCRIPTION: _ _ _ _ _ _ _ _ _  _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _    
 

_ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _   DONOR VALUE: _ _ _   
  

 
DATE OF DONATION: _ _ _ _ _ _ SOLICITED  BY: _ _ _ _ _ _ _ _ _ _   

 
ITEM:  Received _ _ _ To be picked up _ _ _ Will be delivered _ _ _ 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

MAAO 2014 Benefit Auction 
DONOR RECEIPT 

 
DONOR: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 
CONTACT: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ DATE OF DONATION: _ _ _ _ _  

 
ITEM DESCRIPTION:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 
DONOR VALUE:  _ _ _ _ _ _ _ _ _ _  SOLICITED BY: _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
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(Municipality/Employer)

MAKE CHECKS PAYABLE TO MAAO

Boards of Assessment Review Workshop – Thursday, May 8,2014

Please register the following person(s) from  ___________________________________________________________ for the Boards of Assessment Review Workshop.

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

BILLING  ADDRESS :  __________________________________________________________________________________ TOTAL  AMOUNT:  $ ________________
Mail registration form to: MAAO, 60 Community Drive, Augusta, ME 04330    Fax form to: 207-624-0128  
or Register online at: http://www.memun.org/TrainingResources/WorkshopsTraining.aspx 
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ADA Message:  In order to ensure your complete participation, we would appreciate 
your informing us of any special requirements you may have due to a disability.

Boards of assessment review
Maine Association of Assessing Officers 

in cooperation with Maine Municipal Association & Maine Town, City and County Management Association:

This Seminar will cover an overview of the Board of 
Assessment Review (BAR) process, an overview of applicable 
Maine law, the nuts and bolts of preparing for and conducting 
a BAR hearing. Sample forms and written decisions will also 
be discussed.

WHO SHOULD ATTEND
While this seminar focuses on the responsi-bilities of the 
BAR Member, it will also be beneficial to Assessors and other 
municipal officials who handle assessing questions.
*This seminar counts 2 hours towards MTCMA Certification (Legal, 
Leadership, Financial) and Assessors continuing education hours.

SpEAkErS
Sally Daggett, Attorney at Law, Jensen Baird Gardner & 
Henry
William Dale, Attorney at Law, Jensen Baird Gardner & 
Henry

DATE/TIME/LOCATION
Thursday, May 8, 2014 • Maine Municipal Association

3:30 - Registration / 3:30 - 4:30 - Light Dinner
4:30 - 7:00 - Presentations

fEE
$40.00 per person – Fee includes a light dinner and pre-
sentation materials.

rEgISTrATION INfOrMATION
To register, please fill out the attached registration form and 
mail it with your payment to MAAO, 60 Community Drive, 
Augusta, ME 04330, or fax your registration to 207-624-

0128.  You may also register online at http://www.memun.
org/TrainingResources/WorkshopsTraining.aspx.

qUESTIONS/CANCELLATIONS
If you have any questions about the workshop, or wish to 
cancel, please call Melissa Carver at MMA at 1-800-452-
8786, ext. 2299 (Augusta area: 623-8428).  Notification must 
be given at least 72 hours before the meeting to receive a 
refund (minus $10.00 administrative fee). ALL cancellations 
regardless of reason are subject to a $10.00 administrative 
fee for processing.

STOrM pOLICy
If there is inclement weather,  a decision to postpone will be 
made by 5:00 p.m. the day prior to the workshop.  MAAO 
encourages all registrants to check the MMA website at 
www.memun.org or call the training hotline at 207-624-0117 
before departing for any MAAO sponsored events to ensure 
that the event schedule has not changed.

DIrECTIONS:  From the North:  Take I-95 south to Exit 
112, turn left off exit ramp. 

From the South: Take I-95 north to Exit 112A, stay to the right 
off exit ramp.

Follow road signs to the Augusta Civic Center taking a right 
onto Community Drive.  MMA is located to the left and 
back of the Augusta Civic Center building and to the right of 
the University of Maine athletic fields. The Maine Municipal 
Association sets back at the end of the roadway.  If you need 
assistance while traveling, please call MMA at 623-8428.



April 2014
9

AGENDA
8:00-8:30 a.m.       Registration
Assessing
8:30-10:15 a.m.      BETE/BETR
       Joe Salley, Dept of Revenue Services
10:15-10:30 a.m.    A.M. Break
10:30-12:00 p.m.   Sales Ratio Studies
       Philip Drew, City of Bangor
12:00-1:00 p.m.      Lunch - provided by the Culinary Arts 

      Students of Region III Vocational School
1:00-2:45 p.m.       Tree Growth/Assessor’s Calendar
       Darryl McKenney, Town of Waldoboro
2:45-3:00 p.m.       P.M. Break
3:00-4:30 p.m.       Deeds and Foreclosures    

      Martha Novy-Broderick, ESQ
Code Enforcement
8:30-10:15 a.m.  Land Use and Subdivision
  Phil Carey, State Planner and CEO Trainer
10:15-10:30 a.m.   A.M. Break 
10:30-12:00 p.m.   Shoreland Zoning
      Speaker to be announced
12:00-1:00 p.m.      Lunch - provided by the  Culinary Arts 

     Students of Region III Vocational School
1:00-4:30 p.m.      A-Z of Home Inspections and New Code 

     on Radon
      Ted Ocana, PE, Foresight Engineering
2:45-3:00 p.m.      P.M. Break

DATE & LOCATION
Northern Maine Region III Vocational School
35 West Broadway, Lincoln, Maine

FEE
$40.00 per person (lunch included)

REGIsTRATION INFORmATION
To register, please fill out the attached form and mail it with 
your payment to MAAO, 60 Community Drive, Augusta, 
ME 04330, or fax your registration to 207-624-0128. You 
may also register online at http://www.memun.org/
TrainingResources/WorkshopsTraining.aspx.

quEsTIONs/CANCELLATIONs
If you have any questions about the workshop, or wish to 
cancel, please call Melissa Carver at MMA at 1-800-452-
8786, ext. 2299 (Augusta area: 623-8428). Notification must 
be given at least 72 hours before the meeting to receive a 
refund (minus $10.00 administrative fee). ALL cancellations, 
regardless of reason, are subject to a $10.00 administrative 
fee for processing.

sTORm POLICY
If there is inclement weather, a decision to postpone will 
be made by 5:00 p.m. the day prior to the workshop. MMA 
encourages attendees to check the MMA website or call 
the training hotline at 207-624-0117 before departing for 
any MMA events to ensure that the event schedule has not 
changed.

ADA mEssAGE
In order to ensure your complete participation, we would 
appreciate your informing us of any special requirements 
you may have due to a disability.

LINCOLN MAINE SPRING TRAINING
Saturday, April 26, 2014 • 8:00 a.m. to 4:30 p.m. 

Northern Maine Region III Vocational School – 35 West Broadway, Lincoln, Maine

A
TT

E
N

D
IN

G

(Municipality/Employer)

MAKE CHECKS PAYABLE TO MAAO

Lincoln Maine spring training – saturday, April 26, 2014 in Lincoln,

Please register the following person(s) from  ____________________________________________________________________ for the Lincoln Maine Spring Training.

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

BILLING  ADDRESS :  __________________________________________________________________________________ TOTAL  AMOUNT:  $ ________________
Mail registration form to: MAAO, 60 Community Drive, Augusta, ME 04330    Fax form to: 207-624-0128  
or Register online at: http://www.memun.org/TrainingResources/WorkshopsTraining.aspx  
      
    ADA Message:  In order to ensure your complete participation, we would appreciate 
your informing us of any special requirements you may have due to a disability.
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ANNUAL NORTHERN MAINE SPRING TRAINING
AGENDA
8:30-9:00 a.m. – Registration
9:00-10:30 a.m. – Daisy Mueller, Senior GIS Analyst 

 James W. Sewall Company
GIS Solutions: Using online web mapping solutions, munici-
palities can store and search data as well as create reports 
for much of their location-based assets and details about 
those assets in one location, accessible by anyone with an 
internet connection.
10:30 a.m. – Steven “Joe” Salley, Appraiser
12:00 p.m. – Maine Revenue Services
BETE (Business Equipment Tax Exemption)
Questions and Answers
What Maine Revenue is looking for as they audit municipal 
offices for the BETE Program.
12:00-1:00 p.m. Lunch (Soup & Sandwich)
Catered by Cindy’s Shop in Caribou
1:00-2:30 p.m. – Tony Pinette, Appraiser
Maine Revenue Services
Christy Sirois, Town Manager Agatha
• Excel basics for Assessors
• Extracting reports from TRIO
2:30-4:00 p.m. – Ardis Brown, Steve LeMay and Tony Pi-
nette, Appraisers
Maine Revenue Services
• Round table discussions on current issues facing Asses-
sors
• Group discussion on future meetings / training.
DATE & LOCATION
Friday, May 2, 2014
Northern Maine Development Commission Boardroom
11 West Presque Isle Road, Caribou, Maine

TImE
8:30-9:00 a.m. Registration
9:00 a.m.-Noon Training
Noon-1:00 p.m. Lunch
1:00-4:00 p.m. Training

FEE
$25.00 per person (lunch included)

REGIsTRATION INFORmATION
Register early/space in limited (Capacity: 30)
To register, please fill out the attached form and mail it with 
your payment to MAAO, 60 Community Drive, Augusta, 
ME 04330, or fax your registration to 207-624-0128. You 
may also register online at http://www.memun.org/
TrainingResources/WorkshopsTraining.aspx.

quEsTIONs/CANCELLATIONs
If you have any questions about the workshop, or wish to 
cancel, please call Melissa Carver at MMA at 1-800-452-
8786, ext. 2299 (Augusta area: 623-8428). Notification must 
be given at least 72 hours before the meeting to receive a 
refund (minus $10.00 administrative fee). ALL cancellations 
regardless of reason are subject to a $10.00 administrative 
fee for processing.

sTORm POLICY
If there is inclement weather, a decision to postpone will 
be made by 5:00 p.m. the day prior to the workshop. MMA 
encourages attendees to check the MMA website or call 
the training hotline at 207-624-0117 before departing for 
any MMA events to ensure that the event schedule has not 
changed.

ADA mEssAGE
In order to ensure your complete participation, we would 
appreciate your informing us of any special requirements 
you may have due to a disability.

A
TT

E
N

D
IN

G

(Municipality/Employer)

MAKE CHECKS PAYABLE TO MAAO

Annual northern Maine spring training – Friday, May 2, 2014 in Caribou,

Please register the following person(s) from  _____________________________________________________________ for the Annual Northern Maine Spring Training.

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

FULL NAME :  ______________________________________  TITLE :  __________________________________  TEL: _____________ FEE:  $ ________________

EMAIL: ________________________________________________________________________________________________________________________________

BILLING  ADDRESS :  __________________________________________________________________________________ TOTAL  AMOUNT:  $ ________________
Mail registration form to: MAAO, 60 Community Drive, Augusta, ME 04330    Fax form to: 207-624-0128  
or Register online at: http://www.memun.org/TrainingResources/WorkshopsTraining.aspx  
      
    ADA Message:  In order to ensure your complete participation, we would appreciate 
your informing us of any special requirements you may have due to a disability.
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Excel basics for Assessors
• 

Extracting reports from
 TRIO

2:30-4:00 p.m
. Ardis Brow

n, Steve LeM
ay and 

Tony Pinette, Appraisers
 

M
aine Revenue Services

• 
Round table discussions 
on current issues facing 
Assessors

• 
Group discussion on future 
m

eetings / training.

DATE &
 LO

CATIO
N

Friday, M
ay 2, 2014

N
orthern M

aine Developm
ent Com

m
ission

Boardroom
11 W

est Presque Isle Road
Caribou, M

aine

TIM
E

8:30-9:00 a.m
. 

Registration
9:00 a.m

.-N
oon 

Training
N

oon-1:00 p.m
. 

Lunch
1:00-4:00 p.m

. 
Training

FEE
$25.00 per person (lunch included)

REG
IsTRATIO

N
 IN

FO
RM

ATIO
N

Register early/space in lim
ited (Capacity: 30)

To register, please fill out the attached form
 

and m
ail it w

ith your paym
ent to M

A
A

O
,

60 Com
m

unity D
rive, Augusta, M

E 04330, or 
fax your registration to 207-624-0128. You m

ay 
also register online at htt

p://w
w

w
.m

em
un.org/

TrainingResources/W
orkshopsTraining.aspx.

q
u

EsTIO
N

s/CA
N

CELLATIO
N

s
If you have any questions about the w

orkshop, or 
w

ish to cancel, please call M
elissa Carver at M

M
A 

at 1-800-452-8786, ext. 2299 (Augusta area: 623-
8428). N

otification m
ust be given at least 72 hours 

before the m
eeting to receive a refund (m

inus 
$10.00 adm

inistrative fee). A
LL cancellations 

regardless of reason are subject to a $10.00 
adm

inistrative fee for processing.

sTO
RM

 PO
LICY

If there is inclem
ent w

eather, a decision to 
postpone w

ill be m
ade by 5:00 p.m

. the day prior 
to the w

orkshop. M
M

A encourages attendees to 
check the M

M
A w

ebsite or call the training hotline 
at 207-624-0117 before departing for any M

M
A 

events to ensure that the event schedule has not 
changed.

ADA M
EssAG

E
In order to ensure your com

plete participation, w
e 

w
ould appreciate your inform

ing us of any special 
requirem

ents you m
ay have due to a disability.

A
n

n
u

A
l

n
O

rt
H

Er
n

 M
A

in
E

sPr
in

g
 t

r
A

in
in

g
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